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Disclaimer: This is not an emergency service; it operates Monday to Friday between 9am and 5pm and is only
available by using a UK mobile number. Your messages are stored on our secure system and can be seen by
the Health Visiting Team who run our ChatHealth Service. Although this is a confidential service, in the event
of an safeguarding issue the Health Visitor has a duty of care to act on this and may escalate the concern.



